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15 May 2026

Circular to Money Service Operators
Revisions to Licensing Guide on the new fees

We would like to draw the attention of Money Service Operators (“MSOs”) that the new fees under
the licensing regime for MSOs have come into effect on 15 May 2026. The revised Licensing
Guide comes into immediate effect and applies to an applicant for grant or renewal of a MSO licence
or a licensee as the case may be.

For enquiries, please contact the Money Service Supervision Bureau of Hong Kong Customs at
3742 7742 or email to msoenquiry(@customs.gov.hk.

Money Service Supervision Bureau

Customs and Excise Department
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