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Anti-Money Laundering and Counter-
Terrorist Financing Ordinance (AMLQO)

¢ Under the AMLO, the Customs and Excise
Department (C&ED) is the relevant authority for the
supervision of MSOs.

+ Money service means a money changing service or a
remittance service.

+ A person who operates a money service must obtain

a licence.
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Licensing Gulde for Money Setvice Gperators [MSOs}

The purpose of this notice
ing guide will help vouts find out:-
whether yau need ta apply for an MSQ lizence with s

when and how to apply for an MS0 licence
whzt fees you need to pay

whet the fit and proper person test is for VISOs

wihzt the suitable premises are for operating a money service

What is included in this licensing guide?
Giues 3 brief averview of tha role of the Cistoms and Facize
nepartment (CRFD) 5 the: relevant zuthority under the A 0
Explains whe needs te apply for a licence asan MSO
Explains who daes nat need to apply for alicence.

Cxplains who is efigible for an WSO licence.
Cxplains how to apply for & licence asan M50,
txplains haw to renew for an M30 licenca,

I Fxplains the Commissionar of Customs and Fxcise (CCH sability to
suspend or revoke an MSO licence.

Il Expleini the changes that need the prior appraval of the CCE.

Explzins what to do if you have other business details change: after yau
have been licensed.

Explzins what to da if you tease your whele business o business in
specified premises.

Explzing what Lo do to maintain an S0 licence,

| Explzins whal the Licensee Repister conlaing and where Winspect,

Il Explzins what disciplinary action is,

W Explzins the fee schedule of application for an MSO licence and its
relatedissues.

Sectian XV Explzins wham yau can contact if you need further advice.
Section KVI Provitles the list of dacurents reguired in support of the application for

grant or renewal of an MSO licence
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Licensing Requirement

¢ Fit and Proper (F&P) Person Criteria

= The Commissioner of Customs & Excise (CCE) may grant a
licence to an applicant only if he is satisfied that the
individual/ each partner/ each director/ ultimate owner is a fit
and proper person to operate a money service/ to be
associated with the business of operating a money service.

> In addition to the matters he must have regard to, the CCE
may take into account any other matter that he considers
relevant in determining whether an applicant is a fit and
proper person.

’, Customs and Excise Department




Licensing Requirements

¢ The F&P Guideline was issued in April 2018.

i CUSTOMS AND EXCISE
DEPARTMENT

Guideline on Criteria for
Determining Fitness and Propriety

For #he grnt of u oeace under soctias 11, i Part 5, of e
Angi- Moy |Laundering and Coontes- Terronst Fimnang
Urckrarce, Chapter 613

April 2018

Crieria for Detcrmaning Fiteos and Propricty

5 Ia o == mpplicand's fitcis and peopricty, e OCE will ke

Gubdrline b Doicrmiabeg Whetber an Applicest for 2 Liooce w
Diperste & Money Serviee B 6 Fil ssd Proper Perss

The Cobieleer st 0wl (he criteria alkich will be Sellowed by
et Commbsbency of Comons and Fusse POCE) in
determining whether the spplcant for 3 lemie B operale 3
money servies Capplicant”) 5 8 Gl sl peeper persen amid
b outlise B oesbleraind, which the CCE will ke fegard o
in eonsidering the granl of 4 licnde D operalc 3 Sy sorvice
" leenes")

Tt s s

. Sexthem 3WTNal in Pt 5, of e Anti-Moecy Lessdesing and
Coster Tomill  Finincing  Ondismce,  Chaptes 15 CAMLO")
prirvides St the CCF muy grast 8 licence W an spplicsss cnly i e i
satifind deil e ndividualceh parineefcach dirmesialinmie awac
s 3 B2 amd props poen b opene @ miny sTvas s be meacislal
with the e ol opoetag & ey e

2. Sethn 30S) i Pan 5, af dhe AMLO detsils the mamers dhe OCF o
have regasd ko in determining whethe o applicat & & & and propcs
permim. akiition b the malcn be mudl hive regaed i, e OCF may
ks imley e oonl axy aher malsr he coniless relevast

3, Whilt s= spplicen falling within scction 3008) will be msbjeet o
weratizy @ o his fnc and progmicty b oposc o s s the
CE willl s e s e Facts sl crurms o o mack: v idual
plazst hefiar detmrminang whethe bedde is a fil and mrops e

Appiatias of tie Guideline
4 The Guadcime applics 1o cvery spplicant fir 8 licenes snder Section 30
elhe AMIOY The Craldeling i applicalle b bath e gl Fsra

Brne m well im0 the peswon whi will bold de Boeses

i acooess e Tollowing faciom, which will be ool in the
conied of ol S Gty anl cicesdence of cach el coe

i Wheiher dhe pofmon has Gl W comply with s
mpusied esder e AMLO o oy ecgulaiion made by e (OCF

B Wheiles e poraon, being mn inSividel & e esfschergel
et an i sslyent of sy haslonapiey procesimg wnder the
Bambrepiey Oedisanir

& Wheikes e poraen, being 4 cofpoeation, i is Se oo ol heing
winmilag x where 4 mwener, o such oibe peres Baving the
pirmecrn il dduitasi il poc el ver, o Tees dpgisind = slae 1o o
et ol ey propearty aof the Sofperaion

i Wheiley e pomm b ol o comply with sy condilions
mpesed by e OCF on the licence

e Wheiles e porwn b been convaciod of o coisined offene: which
o st il e et 30 ) el (), i Pt 5, ool AOMELA, st
kol b @ iagedficen] md acgative boirmg on bl boncay,
gt sl schablit

[ Th&hpmﬁp:ml;uph:ml-:nﬂtnbdhl:
o g e G sl gy al
m#:‘—im:wﬂhumhnlmlhmmuq
milo srvesd 8l ievesl Gclosd inclaling, bl sol Eeied o, the
it e ot i e AMLO and peeageagh 5

7. Fer ! ol Soul, ihe Guidcling is advisery . As apphce fora
e kb apele & Rty sehios of & lienees abeall sedk legal
alvice whess necowmny il ho'ihe bt concrrms sbwel S AN ol
the applicates of s prosvisem W bimber
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Licensing Requirements

+ Supplementary F&P Guideline was issued on 8 January 2020.

CUSTOAIS AND EXCISE

DEPARTMENT

Suopplementary Guideline
omn Criteria for Determining
Fimes: and Propriety 5

Jammary N

CFE il b regpand e thee Fachs sl inusmstansess o =k individual
rpiaast el delsmining wheths ket i a i amd props penen

4. Section 34, = Pan 5, af the AML provvide (bt the CUE sy el

of fevoke & leeaee wheie the CCE is ol e opinios S sy of the
nacki ikl idirectiorhullicate rems @ sclatvn o e Bionr s
T e
i with e boimews of dperaing @ oency aovas

Applicatio of the Guideline

The st appelics o svery szt fior o bommer wder scctum 30
i remewal ol & Bonee under soction 31 of e AMIOL & well &
Eecmed mancy ®sfvice oporston (ic. lisoneey) whach of who mas
sl sl cvmstizmar: o salisly afier the gt of Beesce: et fhey aoc 0l
and proper g b b Bomsed. 1L fllows e Sdlare of aiy
Eeciess & med the fil sad pooper crilesm mury e afveeh o
e 2 el proer peren st and wind be a growd e
i revoratymn of e loome by vifue of ection 34 = Pea 5 af the
AMLO. For the prucguse of this Graideline, mlos ooz gecifiod,
areformr e e *prsa” hovem m e sy G e e
of reaceal of & heenee o 8 licemes which inclules s solvidesl and &
eorporsie i fhe e may ke

Fuample of mamers the CUF coadiders relevam

The OCF tales irses accunanl the fiuliwmg matien wheeh e cormples
mganded & aby oths maler il the OCE comsides sdicwan =
ety whethe s applicanl o & e o s 5 and prope
porn i comiidering ihe gran) off 2 lomee

& Wheths e posm b el ko comph with sy cosditions
immpume by thae OCE on the licenee

b Whether the porsen b any second of aun-compiser with the
AMID of slevart regulation, which reulial o S shing of

;. Wheste the porsom i in

action, jicm, pose of wriles warsg or bas
Eu:l.!lﬂﬁ.n:l!h I]:L'TE fixr the aom-complanes:

wilk: gulct g
Fox: ey sorvicr: opersin. in e reguistory regime, such 2 the
Liermimg rsidhe s fhe (huideline on Aali-Mensy Lsmndoring and
Costes Finaseing of Teewfies poued fo Momsy Servics
Opeas

Whether e perann has the shility i cosry oul the memsy afvics
g comprioily, sy s frisly s i 4 s winch is
il detemmeiial, oF likely b be detranentsl, & e ey of the
cutimess o mombers of lhe public. Euspies we the

o arey Law designed S o the
Bcedsies Tais e, e Salics of Sy combpliing smadke: weishousilly
sl i gonced Gtk eelating tin the licenses's oo of carrymg
the b,

Whether e porwen has beon (e sulrject of e procetings of 2
crmzal o @scplieery mihes o ho been aoidfien] of sy polential

ol o of an iestipgion which might ko o e
Froaeimg wder amy Lw inmy pesaliclion

Whedte de s b prrsins inles e e ratore b cer
the mrmey service husinsi: W which @ wa propossd = ithe lioone:
aprisen Fuanple: e e posn prevalnd = sy s
finf & prleniged peraod afief the grand ol licenes:

'“l'h:ﬁ:r e porwn hie ctshlnhed cffective  sabi-moncy
g amd ket - of wrnwism CAMLICFT)
Spmcms W chur: compRsc: with S spplicable SoquiscRCt
andes e sty Wtivice opchiler nojulilefy rjise Eximple s
‘e prosee mrasd b a ol vonglimes ofTies = 2 oo
lndi'-:n.l.-i\ oy within e liccnee: = overaes the
and e ol ke & AMLCFT

Bl -1
Whethsr fie percn & cquipped with e kil keowlsle,
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Licensing Requirements

+ Suitability of a particular premises used for the operation
of a money service
> Particular premises should be accessible by C&ED officers
for carrying out their regulatory functions

> Not suitable cases such as the premises are being used by
other MSO or they are designated for other specified uses

+ Information of a local place for storage of books and
records (LPS) in Hong Kong

+ Information of a local management office (LMO) in Hong
Kong for operating money service business without a
particular premises

O WS

, ” Customs and Excise Department




Licensing Requirements

¢ The Guidelines for Submission of Business Plan was
issued on 8 January 2020.

4 [ Location of key | Location of semior management (where key business
management decision is made).
If there is any back-end office in or outside Hong Ko

elaborate the function/purpose of this office and its

whereabouts.

IR el . 5 | Customers and Provide information on the potential and expected
Guidelines for Submission of Business Plan location of customers  including their geographical location and
customers nationality, mode of contacting with the customers etc.
by Applicant for Monev Service Operator Licence/Licensee
6 | Business Elaborate in detail on what business operation will take

operation in Hong | place in Hong Kong and the reason of obtaining a licence
Kong and its key | locally. The business operation should detail the entire

These guidelines set out key elements that should be included in the business plan so as to objective transaction process such as placing the transaction order,
handling and processing of order, movement of funds.
allow the Money Service Supervision Bureau (“MSSB”) to have a comprehensive compliance function, and accounting and record keeping

. N N . . . . function, etc
understanding of the applicant’s proposed money service business and its mode of operation.

Ataminimum, the applicant should include in the business plan the following items set out in 7 | Delivery channels | Provide information on the type of pmduu and service to be
the table below. of product and offered and the timeline of these product and
service offered sery
10 [ Organizational Organization of the group of companies in Hong Kong
. . . Elal structure

The business plan should ensure that the applicant pays attention to both the broad are Elaborate the group of companies (include the parent

. . B - . . . company, local branches and subsidiaries), their locations

< pro pa
operational and compliance objectives of the new business. The MSSB is obliged to look ford and respective functions. Attach an organizational chart of
. Lo . R K . . . the group of companies and provide a brief description and
into the applicant’s entire business operation from the anti-money laundering and If £ business carried out by each entity within the group.
counter-terrorist financing (“AML/CFT”) perspective. As such, it is important that the recq]
X X R i o X ove ¢ of the international _group of

applicant will provide all necessary information to MSSB for examination and has the outside Hong Kong

necessary resources to execute the business plan and comply with both the statutory and Elaborate the international group of companies to which the
applicant belongs. Attach an organizational chart of the
international group of companies and provide a brief
lescription and business carried out by each entity within
the group

-

gulatory requirements. Failure to provide this information may delay or hinder the

processing of your application. In addition, the applicant is required to confirm in writing in

) . X i . i 8 | Bank account Pro
the business plan that he/she is well aware of and will comply with the statutory requirement bus} -

o X i R . o N ace 11 | Local business If the applicant’s business premises are shared by “other
that if there is any change in the particulars that are provided to the Commissioner of premises businesses” (including businesses not belong to the
N R o A K No applicant), elaborate the nature of the “other businesses”.
Customs and Excise (“Commissioner”) for the grant or renewal of money service operator oy
B - i " . L L 1 Elaborate whether the “other businesses” in the applicant’s
(“MSO?) licence, the licensee must notify the Commissioner in writing of change within one a'cc business premises are also owned by the applicant/director

. . detd or partner or staff of the applicant
month beginning on the date on which the change takes place. witl h Pr
Elaborate whether the “other businesses” in the applicant’s
business premise have any business relationships with the
9 | Profitability and | Pro applicant. If yes, elaborate the nature of the business
financial turn relationships.
Item Required . o . information of the | two
No. information Detail of the required information business the| M2 [Tocal human Management team of the applicant
resources

1 | Company name Provide information on the company name, business name, Hdhgh\w ﬂ‘lk‘ ‘leﬂlwlmt:“ of "l'r I'“l“"u:km mli‘ lﬂmll
rebsite o ine cademanl N number of the members, their position, roles and
website address, business logo and trademark that will be Teponibics (e complince Ruschone. reporing. of
used to promote the money service business. suspicious transactions), full time/part time, the reporting

lines.

2 | Company history | Provide information on the applicant’s history, the source of
capital and whether the applicant is associated with or

controlled by any entities or group company. Elaborate the composition of the employees. Total number
of employees, their position, roles and responsibilities (e.g.
compliance functions, reporting of suspicious transactions),

Employee of the applicant

3 | Key executives of | Provide information on the key executives of the senior full time/part time, the reporting lines.
senio management including their nationality, employment
management history, qualification and education level 13 | Use of outsourced [ Provide the name and nature of any outsourced services
> - services used by the applicant for AML/CFT purpose.

For example, extemal audit function, any specified

~ s intermediary.
c e e
’.” ’.f i)
14 Cumpuleu/ed/ Elaborate the computerized systems and other automation
sci

Customs and Excise Department




Licensing Requirements

¢ Guideline on Anti-Money Laundering and Counter-
Financing of Terrorism and Guidelines for Submission of
AML/CFT Policy were issued and revised on November
2018 and June 2023 respectively.

2 | AML/CFT Elaborate the relevant AMI/CFT fra n 1 |
Framework in
Hong Kong + What is Money Laundering (“ML”).
(“TF”) and Proliferation Financing (“PF
. legal obligations of mone - - .
in respect of ML, TF and Guidelines for of AML/CFT Policy
islation K K
) by Applicant for Money Service Operator Licence/Licensee
+ Why is it important to have an AMI
applicant’s business.
These guidelines aim to provide practical guidance to assist applicants to draw up their own
+ Whatare the three stages of MI policies, procedures and controls (collectively known as “policy”) in the relevant operational
«  Typical signs or indicators for ML, TF af areas, taking into consideration of their proposed business plan and special circumstances so
] asto meet the relevant anti-money laundering and counter-terrorist financing (“AML/CFT”
«  What is Suspicious Transaction Repor
applicant’s legal obligations. statutory and regulatory requirements.
©  Actions required by applicant if a suspid
Please note that cach applicant has its unique way of conducting money service busines
*  Procedure of handling STR and timing including products and services offered, distribution channels, organizational structure,
« Whatis tipping off and the applican’s I customer base and geographical risks, ete. It is important for applicant to complete a sel
AML/CFT risk assessment and put in place a set of policy to mitigate the risks of money
3| Customer Due Elaborate the relevant workflow and AM laundes ). The policy must be based on the applicant’;

Diligence

(CDD) «  Whatis CDD. risk assessment and meet its particular business risk profile Guideline on

Statutory obligations of CDD requireme] and applicant must consider any other . .

 Stccompmy ey ondiflrntms] | impotat s et e o 1 s el e e ol o Anti-Money Laundering and
Counter-Financing of Terrorism

The items tabulated below are by no mean exhaustiv

carrying CDD including treatment of practical and effective policy.

for walk-in customer

+ What is Customer Risk Assessment
applicant’s legal obligation

Item |  Required

No. e fGemation) Detail of the required information

*  Procedures for carrying out the CRA.

Introduction to | +  The applicant (Name) must take all reasonable measures o)
olicy

cnsure et proper safepuards exst o prevent o (For Money Service Operators)

1. MSO should indicate how the paragi contravention of any requirement under Part 2 or 3 of
the Guideline on AML/CFT issued f} Schedule 2 to nti-Money  Laundes and|
Guideline” will be complied with a Counter-Terrorist Financing Ordinance (“AMLO™) and o
transactions will be dealt with. mitigate ML/TF risks.

Regular CDD and its application within

S— < + The applicant is required by section 19(3) of the AMLO 10|
Simplified Due Diligence (“SDD”) 4 establish and maintain effective procedures not inconsistent
within the company with the AMLO for the purpose of carrying out the duties|

ctions 3, 4, 5,9, 10 and 15 of Schedule 2.

Enhanced Due Diligence (“EDD”) af
within the company  The applicant adopts a risk-based approach in the de
1. What is Politically Exposed Person and implementation of the AMU/CFT policies with a v

2. What is the MSO’s policy on Dome to managing and mitigating ML/TF risks
International Organization PEPs

* Qualificd Compliance Officer (Name) and Money]
Laundering Reporting Officers (Name) are employed 1)
implement appropriate AML/CFT policies and procedures|
including suspicious transaction report.  The line of
reporting should be clearly stated

: June 2023

Ver. (1212019)

Ver. (12/2019)
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Licence Application/Renewal
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Licence Application/Renewal

+ Application procedures
> Form 1 & Annex for New licence
> Form 2 & Annex for licence renewal
(45 days before expiry)

+ Requisite information and documents
> Checklist attached to the Forms

(Refer to Licensing Guide for more details)

,’ _. = . ~
Vi W AR

R ’, Customs and Excise Department
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Common Issues in

Licence Application/Renewal

+ Failure in Fit and Proper Person Test

¢ Failure to submit required information or documents
within specified period

+ Proposed premises not suitable to be used for operation
of a money service

| A{}@ |

¢ Breach of licensing requirements/conditions 'REE!

+ Failure to take or pass the competent assessment

@Y TR
/) Customs and Excise Department
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Common Issues in
Licence Application/Renewal

+ Breach of licensing requirements/conditions, such as
> Failure to submit information of LPS/LMO
> Failure to submit business plan/AML Policy

> Business plan and AML Policy submitted not in
compliance with guidelines issued by C&ED

> Failure to submit Statement of Transaction in a timely
manner

> Failure to complete continuous training course/seminar
within the specified period

13
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Examples of Non-compliance

¢ Anti-money Laundering/Counter-Terrorist Financing
Policy (AML Policy)

= Submitted standardized AML Policy based on
template.

> Failed to draw up policies and controls with reference
to business nature and risk level

> Failed to comply with the requirements under the
AML Guideline and the Guidelines for Submission of
AML/CFT Policy

NONCOMPLIARCE

e .
i W EHAERE
Ly

, Customs and Excise Department
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Examples of Non-compliance

+ Non-compliance with the requirements under the AML
Guideline in relation to, for example:

> Establishment of an independent audit function
> Conducting risk assessment
> Establishment of procedure for ongoing monitoring

> Maintenance of database of names of terrorists and
sanction lists

> Mechanism for submission of suspicious transaction
reports

> Policy for staff training

g F \-CONP
,’ _.\ . \
@Yy =
s
[N~

Customs and Excise Department

NPLANCE
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Examples of Non-compliance

¢ Business Plan

>Submitted standardized “Business Plan”
based on template

>Failure to elaborate on the entire delivery
channel

16



Examples of Non-compliance

Particular premises for operation
of a money service

Tenancy Agreement

Some applicants/licensees are not the
landlord/tenant of the specified premises

The use of premises are not suitable for
money service operation

AR

Customs and Excise Department

Schedule I
i

The Premises
W me i shop no. 6, G/F, Happy Mansion, 6 Jordan Road, Jordan, Kowloon

The Landlord

M = YYle . Veronica Ann chan

Address #thik » e Tel. No.:
;é“’ TE“"M 5 |DEF Holdings Limited

Addressitit - : e e e o Tel. No.:

. From to’ (both days inclusive)
Term M| 8 '@ 2019 £ (2 8 20 B= 202 2 817 B a5 BE X)

- H’-g b? clallass mowtl/
" ;K’;’;;ébéop&w"% Fifteen thpusand P per month

Security Deposit , HK $ 30,000~ Thi M%@W Oy
fREEE T ) rg’_ B8 FRIE

Rent FH =

" Ms Tee Sia Mei” 7

Schedule II
Bt e —

1. User FEiE
T -

it to be used the Premises or any part thereof for any purpose other than for
purpose only.|[P.S. - Please select one item : e.g. =

=
MTIRASEmMRYE___ mms|- (e

TSGR LI
E(IBRS AR LA AT - -
2. Miscellaneous Payments 5 IR 3= A
a) The following payments payable in respect of the Premises during the Term: -
HEATIIRAE
*(a) M fee paid by L / Ter@rit * (at current rate) (per ‘month) (subject to revision from time to lin{c)
EIRSED N / ARSIt (45T IR BN L) B X AR N e e )
*(b) Government Rates paid by Landlord / Tefant * (subject to actual d ded by the Govern
ZEMEBRE / AT (SELIRATMSIR N )
*(c) Government Rent paid by Landlord /Tgxfifit * (subjectto actual amount d ded by the Gov D
HIHBRE / BESIY (BT E) :
* Delete where inapplicable. filll 255~ 8 F &5 -
3. RentFreePeriod S2FHHY
The Tenant shall be entitled to a rent frec period from the NI to_N/L

.{both days inclusive) provided that_the Tenant shall be responsible.for the charges of Government Rent,
G Rates, nent fees, water, electricity, gas, telephone and other outgoings payable in respect of
Premises during such rent free period. .

T TS ERAER (B = = il ) (EUFEBRR ) - 2EUR
EERaCSEARAURE - 28 - EER - K- B - EEERESRARRE—DHRSE

17




Examples of Non-compliance

The name of company on the | .

signboard must tally with the name of g S0

ORIGINAL Wﬁ!fmﬂiw) (%3 B!M'!) [repulatian 3]

business/corporation as stated on the et
Business Registration Certificate.

ISTRATEON GRDI?
(R ERATIR
RFL‘I!:} RATION REGULATIONS

7 #rawch Registrarion Certifieute

G

Corposation
A ¢ R P T AR R R
Busiiess] T T TR F R . R R
Branch Name
i b SHOP NO. 6, G/F, HAPPY MANSION, 6 JORDAN ROAD,

- Addriss JORDAN, KOWLOON
-

R CORP

Natune of Buseiness

i BODY CORPORATE
s
I TR Y SEBRELY  appy
Date of Con Date of Eapiny Ceniffeate Mo, Fee and Levy
09/12/2020 10/12/2021 12345678-000 $250
CARIEPE TEE = 8 (]
(it LEVY =5 250y
SEEETA (RiRBnie) B Dlease nofe fhe following requirconcits of the Business

Registration Qedinance:

B AR 1 "3.|w?w”T"i§ﬁJsh4€“'€{z‘.Tdmx - Sectien 6(6) provides that the isswe ef o business
PRI R certiftcate or 9 brnch registration ccrlificate

s AR £ A fhat the requiremients of any
AR BT iness or to the pessons camying

2. 412 Rl A
G (iR s

GtHe e L Scction 12 provides that valid business nigl
L B MR certificate or vilid branch regisiration certificate shall be
LA R L displayed al cvery address whers husiness is carried on.

PSR S E L RE « RECEIVED FEE AND LEVY HERE STATED [ PRINTED FIGURES.

06/08/20i9 236678376 $250.00
_-RoEi0te 1272010)

AR
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Examples of Non-compliance

+ Inadequate knowledge on MSO business

> |Insufficient operation experience and academic
qualifications

> |Incompetent senior management oversight

¢ Channel for money service operation

> Failure to provide any bank account in the name of the
company

> Use of third-party bank account

= Failure to provide any agreement for acting as agent

> Failure to elaborate on measures taken to protect
customer funds

J  Customs and Excise Department
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Examples of Non-compliance

+ Source of Capital
> Failure to elaborate on the source of capital

¢ Customer Due Diligence (CDD)
> Failure to carry out CDD measures

+ Screening and Enhanced Checking

> Failure to set up/ use a screening system to identify
politically exposed persons/ persons on UN
sanction lists

j W SR

)% Customs and Excise Department
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Screening System

+ Completeness and up-to-date screening databases

+ Effective screening mechanism (system settings and
tuning)

¢ Clear procedures for enhanced checks on possible
matches

¢ Regular review of the system's effectiveness and
compliance

¢ Ongoing Monitoring Function

e x ons violations
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Screening System

+ National Sanctions Lists (i.e. UN Sanction list / relevant
sanction list has been implemented through HK
legislation)

PEP lists

Regulatory Alerts

Negative News Sources

Internal Blacklists

* & o o

,’ - .\ \ . \
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)% Customs and Excise Department
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Examples of Non-compliance

¢ Duty to Keep Records

> Non-compliance with the statutory and
regulatory record-keeping requirements

+ Suitable Agent

> Assign/appoint irrelevant persons to deal with
the licence application

,’ _.\ . ~
04 W AR

¥ Customs and Excise Department
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Competence Assessment(CA) for MSOs

¢ Ensuring senior management of a licence
applicant or licensee Iis equipped with
fundamental knowledge and clear
understanding of anti-money laundering and
counter-financing of terrorism (AML/CFT)

+ Maintaining a high level of compliance with the
AML/CFT standards in the MSO sector

S

&1

WS /) Customs and Excise Department
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Competence Assessment (CA)for MSOs

¢ Introduced in 2021 for new licence applications and
2022 for licence renewal applications

¢ Licensing Guide is revised :

= At least one member of the senior management of
a licence applicant/a licensee pass the Assessment

= The Assessment result will constitute a substantial
weighting in determining the overall F&P person
status

WS /) Customs and Excise Department
IN S =27 P
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Eligible Person(s) for the Assessment

+ Criteria of the eligible person:
= senior management of the licence applicant/licensee;
> has a direct involvement in making decision; and

= IS held accountable in the compliance functions and
systems of the company.

¢ Senior Management is confined to:
Natural person: sole proprietor / partners
Legal person: director(s)

26
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Mode and Scope of the Assessment

+ 35 Multiple Choice questions (Chinese/English)

¢ Assessment time: 1 hrs & 15 mins.

¢ 7/ modules of AML/CFT knowledge
(each consists of 5 questions)

¢ “Pass’ in the Assessment:
> Not more than 2 mistakes in each module: and
> Jotal score is 25 or above.

,f e, Ly
L g, NP N
W7 Customs and Excise Department
J N
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Modules of the Assessment

¢ The 7 modules are:

> General knowledge on AML/CFT and Counter
Proliferation Financing

= Part 1-7 of the AMLO
= Schedules to the AMLO
> Guidelines promulgated by the C&ED

= MSQ's systems and controls (i) Institutional governance
and strategy

= MSOQO's systems and controls (ii) AML/CFT control areas

= MSQ's systems and controls (iii) Demonstrating and
monitoring compliance

P AN
i T TN ALY
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Suqggested Reference

+ Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615)

¢ Guideline on Anti-Money Laundering and Counter-
Financing of Terrorism for MSOs

¢ Licensing Guide issued to MSOs
+ Guidelines issued by C&ED to MSOs
+ Circulars issued to MSOs

Website of the Money Service Operators Licensing System
(https://eservices.customs.gov.hk/MSOS/index)

’ & "'.‘ Yy . \,’—"
i W EHAERE
L

, Customs and Excise Department
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Information of the Assessment

+ Guidance Notes on the Assessment for MSOs published by

C&ED in March 2021
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Money Service Operators

December 2022
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Revision of fees related to MSO licence
(Schedule 3)

= Schedule 3 of AMLO specifies the application fees relating to the
licensing of MSO.

s 13 March 2026 - Gazettal of amendment notice to AMLO,
informing the public of the fees adjustment for the application of
MSO Licence.

= Revised application fees will take effect on 15 May 2026.

- Any payments received on or after 15 May 2026 should be

adjusted in accordance to the revised schedule.
= 13 March 2026 - Issuance of Circular to MSO by C&ED

,’ _.\ . ~
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Circular to Money Service Operators

i

Customs and Excise Department

MSSB/MIS_02/2026 Circular
13 March 2026

Circular to Money Service Operators

Fee revision for application for the grant or renewal of a

Money Service Operators Licence to take effect on May 15

We would like to draw the attention of Money Service Operators (“MSOs") that the government
today (March 13) gazetted on the Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Amendment of Schedule 3) Notice 2026 to revise 12 fees under the licensing regime
for Money Service Operators Licence. The new fees will take effect on May 15

The details are as follows:

Existin; Revised
Fee item description fee level fee level
(HK$) (HKS)

For providing an uncertified copy of an entry in, or

1 per page or portion| 1.5 per page or
extract from, the register of a page

portion of a page

Application for the grant of a licence 3310 3810
plus for each additional business premises 2,220 2,440
gll;;et;a;;:‘él:l L|:;as|;scm who is subject to the fit and 860 945
Application for the renewal of a licence 790 910
plus for each additional business premises 355 410
];Ir:;gro;;:gl;l Lpe\esltscm who is subject to the fit and 860 945

945

860

for each person in

relation to whom

the application is
made

Application for an approval to become a licensee’s

director for each person in

relation to whom the
application is made

AR

Customs and Excise Department

Existin; Revised
Fee item description fee level fee level
(HK$) (HKS)
860 945

Application for an approval to become a licensee’s
uliimate awner

for each person in

relation to whom

the application is
made

for each person in
relation to whom the
application is made

"

860 945

Application for an approval to become a licensee’s for each person in

for each person in

partner relation to whom the | felation to whom
application is made the apﬁ,};ﬁ:”m s
2,220 2,440
Application to add new business premises for each new for each new

business premises | business premises

2,220 2,440
Application to operate a money service at
particular premises for each business | for each business
premises premises

In line with the 'user-pays' principle, it is the Government's policy that fees charged by the
Government should in general be set at levels adequate to recover the full cost of the public
services provided. Hong Kong Customs will continue to enhance efficiency and streamline
procedures so as to contain the costs of providing the services.

For enquiries, please contact the Money Service Supervision Bureau of Hong Kong Customs at
3742 7742 or email to msoenquiry@ customs.gov.hk.

Money Service Supervision Bureau

Customs and Excise Department

End
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Revised Fee Schedule

Exist Revised
Fee item description fee leve fee level
(HKS) (HKS)

1.5 per page or

For providing an uncertified copy of an entry in, or
extract from, the register

1 per p?gn Or portion
of a page

portion of a page

Application for the grant of a licence 3.310 3,810
plus for each additional business premises 2.220 2,440
Elg;ﬂﬂﬁ;ﬁgﬂ; ﬁ;iit'snn who is subject to the fit and BEO 0945
Application for the renewal of a licence TO0 910
plus for each additional business premises 355 410
E:;L;Ei;n;;igl:‘ Fnirtsnn who is subject to the fit and BEO 945
860 St

Application for an approval to become a licensee’s
director

for each person in
relation to whom the
application is made

for each person in

relation to whom

the application is
made

J Customs and Excise Department
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Exist Revised
Fee item description fee leve fee level
(HKS) (HKS)

/60 B45

Application for an approval to become a licensee’s
ultimate owner

for each person in
relation to whom the
application is made

for each person in

relation to whom

the application is
made

Application for an approval to become a licensee’s
partner

BED

for each person in
relation to whom the
application is made

S45

for each person in

relation to whom

the application is
made

Application to add new business premises

2,220

for each new
business premises

Z,4410)

for each new
business premises

Application to operate a money service at
particular premises

2,220

for each business
premises

£.440

for each business
premises

Customs and Excise Department
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Warm Reminder

= Step 1 - Be aware of the “Due Date” printed on
the “Demand Note” issued to you;

= Step 2 - Upon the receipt of Demand Note,
please settle the payment before 15 May 2026.
Otherwise, the revised fees should be applied
fo you.

B For enquiries, please contact us at 3742 7742 or
email to msoenquiry@customs.gov.hk.



mailto:msoenquiry@customs.gov.hk

s

Customs and Excise Department

- The End -

Thank you !

Contact Information

Tel : 3742 7742
Email : msoenquiry@customs.gov.hk
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